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Abstract: 

Today’s accomplishment and worth of a business rely more upon scholarly capital than 
actualcapital. Henceforth, information that exists inside an association is a reasonable wellspring 
ofupper hand, which makes Information. The Knowledge Management Practices (KMP) is a 
basiccontribution to the development of any association and all the more so on account of small 
scaleindustries (SSI). Despite the fact that much has been investigated and composed regarding 
thematter of information the executives in enormous associations, next to no concentration 
andexploration has been done on KMP in SSI. Globalization of supply chains, quick 
mechanicaladvances, prevalent profits from scholarly capital, and the developing significance of 
informationseriousventuresmakeKManessentialinstrumentinthedevelopmentandachievement,every
thingbeingequal.KM-
empoweredSSIsarefundamentalforseriousandmanageabledevelopment.Consequently,aprudentmeth
odologyforKMinSSIsisanabsolutenecessityinthecurrent situation. The general mission of this section 
is to help specialists in perceiving andunderstanding the information in a board range for small scale 
industries in Bangalore city. 
Thiswouldbefundamentalforfruitfulobjectiveachievementandreasonablebusinessinacontemporaryc
omplexeconomy. TheultimateobjectiveofthisstudyistofindtheexistingtrendsinKMP, problems 
encountered bySSIs, Innovativestrategies to developSSIs. 

Keywords: Knowledge Management Practices, Small Scale Industries, Existing Trends, Problems, 
Strategies. 

1. Introduction 

Knowledge Management Practices is the way toward producing, putting away, 
sharing, 
andoverseeingdata.Intheperiodofenormousinformation,werealizethatdatacanbeove
rpowering—yet it guarantees phenomenal business openings for the individuals 
who 
practicetheirknowledgeflawlesslytoachievesuccessinthebusinessestablishment.Itist
hecognizant 
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interaction of characterizing, organizing, holding and sharing the knowledge and 
experience ofworkersinsidetheindustries. 

 
 

KMisanarisingfieldwhichcancontributeatontodesigningfield,yetnumerousissuesaret
obesettled, and much adapting yet to be found since still it has not taken its last 
shape. It had beguncoming to fruition and become visible on the guides of classes 
and meeting coordinators in 
thestartof1990s,yetitisessentialtonoteherethatdiscussionhadbegunawholelotsoone
r(Hayek,1945; Bell, 1978). There are numerous books, articles and unique issues on 
information and itsadministration during the most recent couple of many years is a 
reality perceived by all. Drukes(1960)wasquick tocointheterminformation 
specialist. 

Association can gain from past encounters put away in corporate memory 
frameworks (Senge,1990).Barton-
Leonard(1995)recordedtheinstanceofchappualsteelasKMexampleofovercoming 
adversity. Nonaka and Takenchi (1995) concentrated how information is 
created,utilized, and diffused inside associations and how such information added 
to the dissemination ofdevelopment. Various individuals, seeing the benefit of 
estimating scholarly resources, perceivedthe developing significance of 
authoritative information as a serious resource (Sveiby, 1996;Nortanand Keplan, 
1996;and Edvinesonand Malone,1997). 

SignificanceofKnowledge ManagementPractices: 
 

It is significant in light of the fact that it helps the effectiveness of an association's 
dynamiccapacity.Inensuringthatallrepresentativesapproachthegeneralaptitudeheld
insidetheassociation, a more astute labor force is fabricated who are more ready to 
make speedy, 
educatedchoicesthatadvantagetheorganization.Developmentissimplertoencouragei
nsidetheassociation,clientsprofit byexpandedadmittancetobest 
practicesandworkerturnoverisdecreased. 

The significance of knowledge management practice is developing each year. As the 
commercialcenter turns out to be always serious, probably the most ideal 
approaches to remain on the ball 
istoconstructyourassociationinacanny,adaptableway.Youneedtohavetheoptiontosp
otissuesfromagood ways and reactrapidlyto newdataandadvancements. 
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OrganizationsstarttheKMPcycleforawiderangeofreasons.Aconsolidationorobtaining
couldspike the requirement for systematizing information and urging groups to 
share their ability. Theinevitable retirement of key workers could show the need to 
catch their insight. A 
forthcomingenrollmentdriveshowstheshrewdnessinutilizinginformationtheexecuti
vestoaidthepreparationof newrepresentatives. 

2. LiteratureReview 

The principle objective of this part is to investigate cutting edge of information the 
executives inSMEs from the administration point of view to recognize research 
holes. For this reason, weembrace an efficient audit approach adjusted by Pittaway 
et al. (2004) [1], Petticrew and Roberts(2006)[2] andEasterby-Smith etal. (2012) 
[3]. 

Pittaway et al. (2004) propose an efficient writing audit coordinated into 10 
stages: ID ofwatchwords; development of search strings; beginning hunt and ID of 
additional catchphrases;picking the reference information bases; survey of the 
chose reference data sets utilizing theinquiry strings; survey of the references 
recognized dependent on incorporation and 
rejectionstandards;auditofthereferenceeditedcompositionsanddetachmentintovari
ousrecords;encodingabstractsasindicatedbytheirsubstance;evaluatinghugearticles;t
heoptionofadditionalarticles,inviewofexpertsuggestionandreferencesfromexplored
articles. 

PetticrewandRoberts(2006)characterizeadeliberateauditmeasurecoordinatedint
o12stages:characterizetheinquiry;thinkaboutdrawingtogetheracontrollingorwarnin
ggathering;composeaconventionandhaveitinvestigated;completethewritingsearch;s
creenthereferences;evaluatethe leftover examinations against the 
incorporation/rejection rules; information extraction; 
basicevaluation;combinationoftheessentialexaminations;considertheimpactsofdistr
ibutionpredisposition,andotherinteriorandouterinclinations;reviewthereport;more
extensivespread. 

Easterby-Smith et al. (2012) recognize 5 stages in doing a precise survey: 
arranging the 
audit;distinguishingandassessingexamines;extricatingandincorporatinginformation
;detailing;usingthediscoveries. 
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3. KnowledgeManagementPracticesFramework 

Duringthe1990s,therewasasolidtendencytoexploreonKnowledgeManagementFram
eworks(KMFs)toallthemorelikelycomprehendinformationtheboardwonder.Numero
ussuchsystemshavebeenformedandclassifiedintotwoclassificationsspecificallytheen
gagingandprescriptivestructures [Holsapple and Joshi, 1999]. The elucidating 
systems endeavor to clarify the 
attributesoftheKMwonderwhiletheprescriptivestructuresareequippedtoportrayingt
hephilosophiestobefollowed when 

Knowledge Management Frameworks 41 leading KM. In this paper, the 
consideration will be 
onfosteringanexpensivesystemthatisbothelucidatingandprescriptiveinnaturewithac
centuationoncontentcoveringinformationassets,informationcontrolexercises,andinf
luencesmeasurementsontheleadofinformationmanagement.Fromthesubstancepoin
t,theinformationassetsmeasurementfretsabouttheportrayalofanassociation'sassets,
theelementofinformationcontrol movement identifies procedure on these 
information assets that can be executed in theassociations direct of KM and the 
information control exercises work on the information assetsundertheinfluenceof 
differentcomponents. 

The information the board influences measurement identifies the influencing or 
empoweringfactors that work on the information the executive’s exercises and 
assets. Consequently, in 
viewofthisexamination,HolsappleandJoshi(1999)fightthatthecomprehensionofKMw
onderreliesupon: I. recognizing the hierarchical information assets that need the 
executives consideration; 
ii.Classifyingtheexercisesthatworkontheassetsinthedirectofinformationtheexecutiv
es,and; 
iii.Layingoutthevariableswhichinfluencethedirectofinformationtheexecutives 

 
4. ResearchMethodology 

Thedescriptiveresearchdesigncanbeusedtoanalyzethedatawhichleadstotheendresul
ts.Thesamplesizewasdeterminedas304outof1542populationbyusingsamplesizefor
mulawith95%confidencelevel,5%marginoferror.Theconveniencesamplingtechnique
wereusedinthisstudy.Data collection method, the researcher used both primary and 
secondary data. SPSS can be usedfordataanalysisandinterpretationsbasedonthis 
conclusionwasdrawn. 
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Table4.1FactorAnalysis–
DescriptiveStatistics 

 

DescriptiveStatistics 

  
Mean Std. 

Deviatio
n 

 
N 

Knowledgesource 2.5658 1.31591 304 

Immediateaccess 3.3421 1.46062 304 

Collaboration 3.3454 1.39865 304 

Useofonlinetools 2.4079 1.24734 304 

 
 

Table4.2FactorAnalysis-Correlations 
 

Correlation
s 

 Knowledg
esource 

Immediat
eaccess 

 
Collaboration 

Use 
ofonlineto
ols 

Knowledg
e source 

PearsonCo
rrelation 

1 -0.080 -0.017 0.008 

Sig.(2-tailed)  0.162 0.770 0.893 

N 304 304 304 304 
Immediat
eaccess 

PearsonCo
rrelation 

-0.080 1 0.057 0.001 

Sig.(2-tailed) 0.162  0.325 0.985 

N 304 304 304 304 
Collaboration PearsonCo

rrelation 
-0.017 0.057 1 0.106 

Sig.(2-tailed) 0.770 0.325  0.064 

N 304 304 304 304 
Useofonline
tools 

PearsonCo
rrelation 

0.008 0.001 0.106 1 

Sig.(2-tailed) 0.893 0.985 0.064  

N 304 304 304 304 
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Table4.3–ChiSquareTest– Cross 
Tabulation 

 
Educationalqualification*AgeCrosstabulation 

 Age  
 

Total 
Between 20-

30Years 
Between 31-

40Years 
Above 

41Year
s 

Educational
qualificatio
n 

School
Level 

Count 20 0 0 20 
Expecte
dCount 

11.4 4.9 3.7 20.0 

UGDegree Count 73 71 28 172 
Expecte
dCount 

98.4 41.9 31.7 172.0 

PGDegree Count 30 1 25 56 
Expecte
dCount 

32.1 13.6 10.3 56.0 

Illiterate Count 51 2 3 56 
Expecte
dCount 

32.1 13.6 10.3 56.0 

Total Count 174 74 56 304 
Expecte
dCount 

174.0 74.0 56.0 304.0 

 
Table4.4– ChiSquareTest 

 

Chi-SquareTests 
  

 
Value 

 
 

df 

Asymptotic 
Significanc

e(2-
sided) 

PearsonChi-
Square 

101.271a 6 0.000 

Likelihood 
Ratio 

114.081 6 0.000 

Linear-by-
LinearAsso
ciation 

4.003 1 0.045 

NofValidC
ases 

304   

a.2cells(16.7%)haveexpectedcountless 
than5.Theminimumexpectedcountis3.68. 
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StructuralEquationModel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Observed,endogenousvariables 

TrendsinKMP 

Educationalqualification 

Observed,exogenousvariables 

Knowledgesource 

Immediateaccess 

Collaboration 

Useofonlinetools 

Unobserved,exogenousvariables 

e1 

e2 
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Variablecounts (Group number1) 

 
Number 

ofvariablesiny
ourmodel: 

 
8 

Number 
ofobservedvaria
bles: 

6 

Number 
ofunobservedvaria
bles: 

2 

Number 
ofexogenousvaria
bles: 

6 

Number 
ofendogenousvaria
bles: 

2 

Result(Defaultmodel)  

Minimumwasachieved 
 

Functionofloglikelihood=3361.919 

Numberofparameters=23  

Group number 1 (Group number 
1 -Defaultmodel) 

Estimates (Group number 1 - 
Defaultmodel) 

Scalar Estimates (Group number 
1 -Defaultmodel) 

MaximumLikelihoodEsti
mates 

 

ModelFitSummary  
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3361.91

9 
23 Defaultmodel 

CMI

N 
NPAR Model 

The saturated model was not fitted to the data of at least one group. For this 
reason, only 
the'functionofloglikelihood',AICandBCCarereported.Thelikelihoodratiochisquare
statisticandother fitmeasuresarenotreported. 

CMIN 
 

 

AIC 
 

Model AIC BCC BIC CAIC 

Defaultmodel 3407.919 3408.968   

 
Executiontimesummary 

 
 

Minimization: 0.026 

Miscellaneous: 0.237 

Bootstrap: 0 

Total: 0.263 

DiscussionandResults 

The factor analysis is useful to reduce the number of variables into smaller. It can 
be rotated 
afterextraction.Theresearcherused4factorssuchasknowledgesource,immediateacce
ss,collaborationanduseofonlinetools.Chi–
squaretestisusefultotesttheassociationbetweenthevariablesare whetherdependent 
orindependent.The Chi-Square test result showsthat theexpectedvalueis 
3.68sothatitis statisticallyrelationshipbetweenassociationsofvariables. 

 
 

Conclusion 

The Knowledge Management Practices among small scale industries in Bangalore 
are 
inevitabletoachievesuccessintheindustriesperspectives.MostoftheSSIaregenerating
knowledgesourcesat the minimum level. Immediate access of knowledge among 
industries are common, but 
needmorecollaborativeworkamongtheemployerandemployeesareessential.Thewho
leworldis 
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moving towards digitalization, so industries need to increase the use of online tools 
to achievegoals. The major problems encountered by the SSI are lack of technology 
updates, less exports,poor in marketing. The researcher suggested some innovative 
strategies such as participate moreon Entrepreneurship Development programs, 
relationship building must be strong, create trustamongthecustomers 
toattainthepotentialwith in theshortspanof time. 
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