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Abstracts

This study aims to review the implementation situation of experiential learning in
Management and Science University, hospitality education and investigate the view of
instructors and industry on the viability of the embraced experiential learning
techniques. This research used quantitative method for the academics of hospitality and
tourism courses and professional. The purpose for this study is to assist with locating
experiential getting to know in hospitality industry across the board. Hospitality
enterprise are of the fastest growing segments in the economies of severe countries.
Experiential learning plays a pivotal component within the lodging and journey
enterprise courses. This examine seems on the view of understudies which can be jogging
or have finished their program and are now doing industry work as specialists on the
activity of experiential getting to know in hospitality guides. There was a hollow between
the impressions of the selected gatherings. This exam intends to recognize whether the
accommodation and the journey enterprise guides address the issues and assumptions
for the commercial enterprise. The effect of the review clarifies that experiential learning
is beneficial to move the book's statistics into looking after actual industry. Discoveries
endorse that, audio system and industry talented want to cooperate installation.

Keywords: Career expectations, Learning styles, Learner perception, Previous
experience, Tourism/Hospitality Training, Factor analysis.

Introduction

This paper valuable instructive apparatus to make a decent chance of the learning
experience to reach out past the customary study hall, which is utilized for the travel
industry and friendliness (Bouhazzama & Mssassi, 2021). Understudies through
experiential learning can dive more deeply into their picked business through genuine
experience which offers more benefits outside of standard customary study hall
guidelines. Research on the paper around here of instruction is a significant and ignored
exploration region as the travel industry turns out to be more mind-boggling, though
future managers additionally expect non-professional abilities like relational abilities,
reflection, and examination. (Garcia et al., 2021).

While experiential learning is an implication interpreting through numerous scholarly
fields and societies, it is taking on more noteworthy significance in the cordiality and the
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travel industry the board enterprises due to its rise as a learning improvement apparatus
(Martha Honey, 2020). The case concerning industry ability deficiencies and backing
from advanced education graduates prompted an extra review by Baum, Ma, and Payee
to address the abilities banter inside the cordiality business. The experiential preparing
hypothesis contends that the conduct of individuals is a consequence of what they
oversee from their experience and their implications. From here, by giving experience
using preparing, there can be an adjustment of people groups execution. This exploration
will feature the view of cordiality industry players and the personnel concerning
experiential learning, as being rehearsed by one accommodation school. The objective of
this exploration is to concentrate on the view of cordiality experiential learning on
understudy accomplishments and to concentrate on the connection between experiential
learning and the industry insight (Yallop & Seraphin, 2020).

Literature review

This paper based on Management and Science University, experiential learning in the
impact of experiential getting the hang of during study just as the advantages of
experiential learning in the travel industry contrasted with hypothetical learning (Azar
et al, 2020). Different phrases have been used to outline experiential learning. Kolb,
(2012) states that “Learning is the technique whereby know-how is created thru the
transformation of experience. Knowledge consequences from the mixture of greedy
eleven experiences and transforming. Masilamani (2019) offers the following definition:
Experiential mastering exists when an in my view accountable participant cognitively,
affectively, and behaviourally tactics knowledge, capabilities, and/or attitudes in gaining
knowledge of situation characterized via an excessive degree of lively involvement. The
experiential mastering issue can take on many forms, together with concrete Experience,
Reflective observation, Abstract conceptualisation, and active experimentation (Kolb,
1984).

Concrete
Experience

Experiential
Learning Cycle
(Kolb, 1984)

Active Reflective
Experimentation Observation

Abstract
Conceptualisation

Figure 1: Experiential Learning Cycle (Kolb, 1984).

Hands-on learning is a structure of experiential studying alternatively does no longer
constantly comprise college students reflecting on their product. It is associated to on the
other hand now no longer synonymous with one-of-a-kind sorts of lively gaining
knowledge of such as movement learning, experiential learning, free desire learning,
cooperative learning, and service-learning (Jeyaraj, 2019). Experiential getting to be
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aware of is many times used synonymously with the period "experiential education”, on
the other hand even as experiential education is a broader philosophy of education,

experiential gaining information of considers the persona studying manner (Kumar,
2020).
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Figure 1: Conceptual Framework (Maravilhas and Martins, 2019)

Research Methodology

The data collection is through questionnaire, so the researchers have found research
analysis. Quantitative research questionnaire with students of management and Science
University. The aim that researcher focus on the questionnaire to a student from a
tourism course in the hospitality industry (Euromonitor, 2019). The exploration would
be the Bachelor and Diploma in Hospitality and Tourism Management understudies that
will be going to an entry-level position, understudies that are in the temporary job
program, and understudies that generally completed their temporary position. On behalf
of Convenience sampling approach researchers choose to provide questioner among the
hospitality industry students of Management and science university students. Total 2548
students in 2020, including local students and international students and also in different
semesters. Students will provide his questioner to make answer. That number of students
will be researcher sample size.

Demographic Analysis

Table 1: Gender Analysis

Gender Frequency Percent
Male 238 63.6
Female 136 36.4

The demographic analysis table shows table 1, the male frequency 238 with percentage
63.6% and female frequency 136 with percentage 36.4%.

Explicit knowledge
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Table 2: Explicit knowledge Analysis (frequency & Percentage)

Strongly | Disagree | Natural | Agree | Strongly

Disagree Agree
To what extent do you feel | 33 9 87 117 128
prepared in each of these | (8.8%) (2.4%) (23.3%) | (31.3%) | (34.2%)
communication skills?
To what extent do you feel | 41 33 106 114 80
prepared for each of the|(11.0%) | (8.8%) (28.3%) | (30.5%) | (21.4%)
following conceptual skills?
To what extent do you feel | 27 31 116 121 79
prepared in each of the | (7.2%) (8.3%) (31.0%) | (32.4%) | (21.1%)
following analytical skills?
To what extent do you feel | 38 9 78 109 140
prepared in each of the | (10.2%) | (2.4%) (20.9%) | (29.1%) | (37.4%)
following teamwork related
skills?
To what extent do you feel | 36 18 88 123 109
prepared in each of the | (9.6%) (4.8%) (23.5%) | (32.9%) | (29.1%)
following leadership skills
To what extent do you feel | 31 15 89 109 130
prepared in each of the | (8.3%) (4.0%) (23.8%) | (29.1%) | (34.8%)
following interpersonal skills?

The Explicit knowledge table 2 shows the frequency and the percentage of the receiving
positive way, such as all the variables as shows here the strongly agree128% percentage
are higher than disagree 33% percentage. On behalf of that can pretended that students
are well known about their explicit knowledge, and they have performed well at their
real-world working industry.

Tacit Knowledge

Table 3: Tacit Knowledge Analysis (frequency & Percentage)

Most prepared Least prepared
Please rank the following | 199 (53.2%) 175 (46.8%)
hospitality functional areas in
order of your level of
preparedness.
Strongly | Disagree | Natural | Agree | Strongly
Disagree Agree
What is your level of| 16 15 119 146 78
preparedness in | (4.3%) (4.0%) (31.8%) | (39%) | (20.9%)
understanding marketing
concepts and applying
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hospitality marketing

functions?

What is your level of| 11 18 106 147 92
preparedness in | (2.9%) (4.8%) (28.3%) | (39.3) (24.6%)

understanding and applying
hospitality promotion, sales,
and advertising techniques?
What is your level of|8(2.1%) |19 120 132 95
preparedness in (5.1%) (32.1%) | (35.3%) | (25.4%)
understanding and applying
human resource functions and

policies?
What is your level of |21 24 122 125 82
preparedness in | (5.6%) (6.4%) (32.6%) | (33.4%) | (21.9%)

understanding of employment
potential of identified
supported populations and
labour relations in Malaysia?
What is your level of|9(2.4%) |30 117 125 93
preparedness in (8.0%) (31.3%) | (33.4%) | (24.9%)
understanding and analysing
accounting data?

What is your level of]| 15 27 102 140 90
preparedness in | (4.0%) (7.2%) (27.3%) | (37.4%) | (24.1%)
understanding and applying

hospitality financial

management fundamentals?

What is your level of| 16 17 83 142 116
preparedness in | (4.3%) (4.5%) (22.2%) | (38.0%) | (31.0%)
demonstrating skilful use of IT

for processing and

communicating information in
the hospitality industry?

What is your level of]| 15 14 114 133 98
preparedness in applying | (4.0%) (3.7%) (30.5%) | (35.6%) | (26.2%)
analytical skills related to the
hospitality industry?

The tacit knowledge table 3 shows the frequency and the percentage of the receiving
positive way, such as all the variables as shows here the strongly agree 78% percentage
are higher than disagree 16% percentage. On behalf of that can pretended that students
are well known about their tacit knowledge, and they have performed well at their real-
world working industry.

Experiential Learning

Table 4: Experiential Learning Analysis (frequency & Percentage)
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Strongly
Disagree

Disagree

Natural

Agree

Strongly
Agree

level of |12
(3.2%)

21
(5.6%)

105
(28.1%)

144
(38.5%)

92
(24.6%)

What is your
preparedness in
demonstrating a clear
understanding of the
principles of food fabrication,
production, nutrition, safety,
quality, services, purchasing,
cost controls, and critical
issues related to food &amp;
beverage management?

What is your level of]| 13
preparedness in identifying | (3.5%)
types of beverages and
demonstrating knowledge of
beverage management?

What is your level of
preparedness in meetings and
convention management
skills?

What is your level of
preparedness in
demonstrating catering and
banqueting functions and
skills?

What is your
preparedness in
casino
competencies?
What is your
preparedness in
casino
competencies?

23
(6.1%)

109
(29.1%)

132
(35.3%)

97
(25.9%)

20
(5.3%)

101
(27.0%)

146
(39.0%)

99
(26.5%)

8 (2.1%)

14
(3.7%)

21
(5.6%)

128
(32.4%)

121
(32.4%)

90
(24.1%)

45
(12.0%)

43
(11.5%)

112
(29.9%)

110
(29.4%)

64
(17.1%)

level of

applying
management

level of |13
applying | (3.5%)
management

20
(5.3%)

109
(29.1%)

119
(31.8%)

113
(30.2%)

The experiential learning analysis table shows table 4 that, respondents concur with
experiential learning makes them sure. Then, at that point, they likewise settle on
experiential learning as a main conversation. Other than that, they likewise concur that
experiential learning is composing handling inquiries for bunch conversations, and they
will generally be imaginative when they need to address contextual analyses or
undertakings in class. It is additionally concurred by the respondents about experiential
learning in helping them to work independently or in gatherings and it makes them think
all the more basically, comprehend the course better, take care of any issues connected
with the course and work unbiasedly and separate their feelings.

Students Performance
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Table 5: Students Performance Analysis (frequency & Percentage)

Strongly | Disagree | Natural | Agree | Strongly
Disagree Agree
What is your level of readiness | 17 12 96 140 109
to work in the industry? (4.5%) (3.2%) (25.7%) | (37.4%) | (29.1%)
What is your level of overall | 10 18 89 133 124
satisfaction with learning in | (2.7%) (4.8%) (23.8%) | (35.6%) | (33.2%)
the hospitality program?
What is your overall quality of | 11 10 95 134 124
education in the current | (2.9%) (2.7%) (25.4%) | (35.8%) | (33.2%)
program?
What is your likelihood of | 6 (1.6%) | 10 100 133 125
recommending this hospitality (2.7%) (26.7%) | (35.6%) | (33.4%)
program to others?
I have received a great|8(2.1%) |24 104 139 99
education from this hospitality (6.4%) (27.8%) | (37.2%) | (26.5%)
program based on what [ have
paid for.
[ am happy | am majoring in | 16 9(2.4%) | 87 142 120
hospitality = and  tourism | (4.3%) (23.3%) | (38.0%) | (32.1%)
management.
[ believe that hospitality and | 10 8(2.1%) |78 131 147
tourism management is a good | (2.7%) (20.9%) | (35.0%) | (39.3%)

course to study.

In table 5, it shows the pieces of experiential learning standards where it stresses on the
understudy's insight during their review. As it very well may be seen from the table,
109% of the respondents say that they finished the allotted readings for class and 124%
concur with them taking quality with regards to current instruction program. Other than
that, close to 100% of the respondents concur with them encountering pretend, re-
enactment or contextual investigation for class, attempted to perceive how various
realities and thoughts fit together, the utilization of material learning in class to different
areas of learning, and utilized data or experience from various parts of their life in class
conversations or tasks.

Reliability analysis

Table 6: Reliability analysis (Valid % & Cronbach's Alpha)

Valid (%) Cronbach's Alpha Items
Explicit knowledge 374 (100%) 977 20
Tacit knowledge 374 (100%) .804 12
Experiential Learning 373 (99.7%) 847 14
Student 374 (100%) .896 7
performance
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In table 6 shows that, reliability analysis on Explicit knowledge valid in 100%, Cronbach's
Alpha .977 no of items 20, tacit knowledge valid in 100%, Cronbach's Alpha .804 no of
items 12, experiential learning 373 valid in 99.7%, Cronbach's Alpha .847 no of items 14
& student performance also valid in 100%, Cronbach's Alpha .896 no of items 7.

Correlation

Connection investigation is utilized to depict the strength and heading of the direct
connection between two factors. There are various insights accessible from SPSS,
contingent upon the degree of estimation and the idea of your information. In this part,
the strategy for getting and deciphering a Pearson item second connection casket
customer (r) is introduced alongside Spearman Rank Order Correlation (rho). Pearson r
is intended for stretch level (constant) factors. It can likewise be utilized in the event that
you have one constant variable (e.g., scores on a proportion of confidence) and one
dichotomous variable (e.g., Gender: M/F). Spearman is intended for use with ordinal level
or positioned information and is especially helpful when your information doesn't meet
the rules for Pearson relationship (Ma et al.,, 2020).

In the first place, it will give you a straightforward bivariate connection (which simply
implies between two factors), otherwise called zero request relationship. SPSS will
likewise permit you to investigate the connection between two factors while controlling
for another variable. This is known as incomplete connection. In this section, the system
to acquire a bivariate Pearson r and non-parametric Spearman rho is introduced.
Fractional connection. Pearson relationship final resting place customers (r) can just
interpretation of qualities from - 1 to +1. The sign out the front demonstrates whether
there is a positive relationship (as one variable increments, so too does the other) or a
negative connection (as one variable expands, different declines) (Goldberg, 2021). The
size of the outright worth (disregarding the sign) gives a sign of the strength of the
relationship. An ideal relationship of 1 or - 1 shows that the worth of one variable still up
in the air precisely by knowing the worth on the other variable. A scatterplot of this
relationship would show a straight line. Then again, a connection of 0 shows no
connection between the two factors. Knowing the worth on one of the factors gives no
help with foreseeing the worth on the subsequent variable. A scatterplot would show a
circle of focuses, with no example clear (Al-Dheleai & Tasir, 2020).

Table 6: Correlation (Pearson Correlation & N)

Pearson N Pearson N Pearson N
Correlatio Correlati Correlati
n on on

Age .643™ 374

Work experience .643™ 374

Explicit knowledge .512* 373 | .461™ 374

Experiential Learning 512" 373 |.714™ 374 | .785™ 37

3
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Students Performance 714" 373 461" 374 | .679" 37

Tacit knowledge .785™ 373 | .679™ 374

In the table 6 shows that correlation is conduction on Age and Work experience Pearson
Correlation .643** and N 374, higher segments in Explicit knowledge, Experiential
Learning, Students Performance and Tacit knowledge Pearson Correlation .512*-785™
‘714 and. 785" side by side N 374 items.

Conclusion

This study is to explore the effectiveness of experiential learning in hospitality and
tourism course. The study explored the types of experiential learning methods adopted
in Management and Science University, hospitality education, the influences of
experiential learning on students’ learning outcomes, and the effectiveness of the
experiential learning methods from students’ perspectives. The study answered the
above questions through the use of quantitative research methods, namely observations
and focus group interviews with hospitality students. Previous research focuses on the
identification and influences on learning of one or two specific experiential learning
methods. This study comprehensively filled the gap in literature pertaining to the
effectiveness of experiential learning methods in Management and Science University
hospitality course delivery. The utilization of experiential learning methods has a
significant and positive effect on students’ learning satisfaction.

Reference

Aarssen, L. W.,, & Crimi, L. (2019). Legacy, leisure and the ‘work hard—Play hard’
hypothesis. The Open Psychology Journal, 9. Retrieved from aarssenl@queensu.
2019. “The Method behind the Science: A Guide to Conducting Terror Management
Theory Research.” in Handbook of terror management theory.

Akhlaq, Tanveer, Muhammad Ismail, and Muhammad Qaiser Shahbaz. 2019. “On Efficient
Estimation of Process Variability.” Symmetry 11(4).

Baird, Jo-Anne, Daniel Caro, Victoria Elliott, Yasmine El Masri, Jenni Ingram, Tina Isaacs,
Anne Pinot De Moira, Ashmita Randhawa, Gordon Stobart, Michelle Meadows,
Caroline Morin, and Rachel Taylor. 2019. “Examination Reform: Impact of Linear
and Modular Examinations at GCSE.” (April).

Boggu, Anita Teresa, and J. Sundarsingh. 2019. “An Experiential Learning Approach to
Fostering Learner Autonomy among Omani Students.” Journal of Language
Teaching and Research 10(1):204.

Botvinik-nezer, Rotem, Felix Holzmeister, and Colin Farrell Camerer. 2020. “Variability in
the Analysis of a Single Neuroimaging Dataset by Many Teams.” (November).

Braun, Rachel. 2020. “into the wild experiential learning yonder: community café
participant hypotheses on what'’s next f or experiential learning.”

729



SPECIALUSIS UGDYMAS / SPECIAL EDUCATION 2022 2 (43)

Camilleri, Mark Anthony. 2018. Travel Marketing, Tourism Economics, and the Airline
Product.

Christou, Evangelos. 2020. “Munich Personal RePEc Archive Experiential Learning
through Industrial Placement in Hospitality Education: The Meat in the Sandwich
Experiential Learning through Industrial Placement in Hospitality Education: The
Meat in the Sandwich.” (98497).

Collins, Jamie D., and Michael A. Hitt. 2020. “Leveraging Tacit Knowledge in Alliances: The
Importance of Using Relational Capabilities to Build and Leverage Relational
Capital.” Journal of Engineering and Technology Management - JET-M 23(3):147-
67.

Dooly. 2018. “Tourism and Hospitality Graduate Employability.” Encyclopedia of Quality
of Life and Well-Being Research 4(January):3336-3336.

Drinka, Dennis, and Minnie Yi-Miin Yen. 2020. “Controlling Curriculum Redesign with a
Process Improvement Model.” Journal of Information Systems Education
19(3):331-42.

Faryadi, Qais. 2019. “PhD Thesis Writing Process: A Systematic Approach—How to Write
Your Methodology, Results and Conclusion.” Creative Education 10(04):766-83.

Fildes, Karen A. 2018. “WestCollections: Digitalcommons @ Wcsu experiential charter
schools: a multi case study.”

Gren, Lisa H., L. Scott Benson, and Caren ]. Frost. 2020. “Global U: Exploring Curricular
Development and Outcomes in Three University of Utah Experiential Learning
Abroad Programs.” Pedagogy in Health Promotion 6(1):36-45.

Husin, Saiful Anuar B. Lebai, Mohd Shafiq B. Abdullah, Lokman Hakim B. Sulaiman,
Jeyandran Tan Sri Sinnadurai, Shahnaz Bt Murad, Noor Aliyah Bt Ismail, Salimah Bt
Bahri, Noorani by Dato’ Mohd Othman, and Hj. Rohaizat B. Hj. Yon. 2018. “Ministry
of Health Annual Report 2017.” 67-191.

Istance, David, and Alejandro Paniagua. 2019. “Learning to Leapfrog: Innovative
Pedagogies to Transform Education.” (September).

Jeyaraj, John Sekar. 2019. “Traditional Learning vs. Experiential Learning.” SSRN
Electronic Journal (November).

Johnson, Jennie Larry. 2020. “Learning styles inventory and experiential learning
theoriesan integrative review of literature 2020.” 6(January 2020):1-12.

Johnson, Kelly M. Gomez, Anne E. Karabon, Derrick A. Nero, Kelly M. Gomez Johnson, Anne
E. Karabon, and Derrick A. Nero. 2018. “Examining Culturally Responsive
Understandings within an Undergraduate Teacher Education Program teacher
education program.” Journal of Curriculum, Teaching, Learning, and Leadership in
Education 3(1):23-36.

730



SPECIALUSIS UGDYMAS / SPECIAL EDUCATION 2022 2 (43)

Khan, Asif, Sughra Bibi, Ardito Lorenzo, Jiaying Lyu, and Zaheer Udden Babar. 2020.
“Tourism and Development in Developing Economies: A Policy Implication
Perspective.” Sustainability (Switzerland) 12(4):1-19.

Khandakar, Md Shariful Alam, and Faizuniah Pangil. 2019. “Relationship between Human
Resource Management Practices and Informal Workplace Learning: An Empirical
Study.” Journal of Workplace Learning 31(8):551-76.

Kolb, Alice Y. 2012. “Encyclopedia of the Sciences of Learning.” Encyclopedia of the
Sciences of Learning (April 2019).

Kostin, Konstantin. 2018. “Assessment of Hospitality Industry Evolution and
Development in the Russian Federation.” Journal of Eastern Europe Research in
Business and Economics 2018:1-17.

Kumar, Padhkar. 2020. “Central Board of Secondary Education experiential learning a
story By.” 55.

Lindqvist, Michaela. 2017. “Social Media Marketing within Small and Medium- Sized
Tourist Enterprises.”

Maravilhas, Sérgio, and Joberto Martins. 2019a. “Strategic Knowledge Management a
Digital Environment: Tacit and Explicit Knowledge in Fab Labs.” Journal of Business
Research 94(January):353-59.

Maravilhas, Sérgio, and Joberto Martins. 2019b. “Strategic Knowledge Management a
Digital Environment: Tacit and Explicit Knowledge in Fab Labs.” Journal of Business
Research 94(January):353-59.

Martha Honey. 2020. “What Is Ecotourism? (The History &amp; Principles of Responsible
Travel).” Retrieved March 11, 2018 (https://greenglobaltravel.com/what-is-
ecotourism-10-simple-steps-to-more-sustainable-travel /).

Martinez-Mesa, Jeovany, David Alejandro Gonzalez-Chica, Rodrigo Pereira Duquia, Renan
Rangel Bonamigo, and Jodo Luiz Bastos. 2020. “Sampling: How to Select Participants
in My Research Study?” Anais Brasileiros de Dermatologia 91(3):326-30.

Masilamani, C. 2019. “Research article the act of learning from experience: a theoretical
study of experiential learning in english language classroom Assistant Professor of
English, Department of English, KristuJayanti College, Bangalore masilamani c, Dr.
Sundarsingh re.” 7(1).

Ministry of Education. 2019. “Malaysia Education Blueprint 2013-2025: 2019 Annual
Report.” 290.

Moore, Copie, Barry L. Boyd, and Kim E. Dooley. 2020. “The Effects of Experiential
Learning with an Emphasis on Reflective Writing on Deep-Level Processing of
Leadership Students.” Journal of Leadership Education 9(1):36-52.

Morehead, Philip D. 2018. “New american roget’ s college thesaurus Third Revised
Edition Prepared by.” 1:904.

731



SPECIALUSIS UGDYMAS / SPECIAL EDUCATION 2022 2 (43)

Nik Hashim, Nik Alif Amri, Abdullah Muhamed Yusoff, Zaimatul Awang, Roslizawati Che
Aziz, Shah Iskandar Fahmie Ramlee, Nurzehan Abu Bakar, Mohd Asyraf Mohd Noor,
and Boyd Sun Fatt. 2019. “The Effect of Domestic Tourist Perceived Risk on Revisit
Intention in Malaysia.” International Journal of Innovative Technology and
Exploring Engineering 8(10):4591-96.

Nontasak, Patchanee. 2020. “3rd Business Managment International Conference (BMIC-
2015).” Moving towards Business and Economic Sustainability 319.

Pallant, Julie. 2011. “A Step-by-Step Guide to Data Analysis Using SPSS.” Alen & Unwin
359.

Piscalkiené, Viktorija, and Hans Ingemann Lottrup. 2019. “Benefits of Experiential Based
Learning: A Case of Students Participation in the Project ‘Villages on Move Baltic.”
Visuomenés Sveikata 28(6):5-15.

Puah, Chin-Hong, Meng-Chang Jong, Norazirah Ayob, and Shafinar Ismail. 2020. “The
Impact of Tourism on the Local Economy in Malaysia.” International Journal of
Business and Management 13(12):151.

Runner, Donna Marie. 2018. “Intentional Thought Processes of Teachers Who Create
Personalized Learning Pathways That Result in Improved Academic Outcomes in
Reading for Students.” 24.

Sadia, Aysha, Berhannudin MohdSalleh, Zulida Abdul Kadir, and Sazuliana Sanif. 2019.
“Journal of Business and Social Review in Emerging Economies.” Journal of Business
and Social Review in Emerging Economies 2(2):159-65.

Salemink, Irene. 2019. “Vision Paper on Future Advanced Data Collection.” (August):1-
23.

Seng, James Ng Kian. 2020. “Hospitality & Tourism Management.” 51.

Serkan Kara, and Alor Setar. 2017. “(Pdf) Malaysia’S Hotel Industry and Link Analysis:
Tabung Haji Hotel Sample Business Project.” ResearchGate (January):2-6.

Shen, Huawen, J. M. Luo, and C. F. Lam. 2020. “Evaluating the Quality of Hospitality and
Tourism Education in Vocational Institute in China.” International Journal of
Marketing Studies 7(3).

Sickora, Cindy, Rebekah ]. Salt, Tracey Smith Page, Wendy Lee, Adelita G. Cantu, Moonju
Lee, Karen Walker Schwab, Martha L. Martinez, and David Byrd. 2020. “Evolution of
Experiential Learning Opportunities for Nursing Students After Natural Disaster.”
The Journal of Nursing Education 59(1):30-33.

Singh, Amardeep, Pharmacist Independent Prescriber, and Hana Morrissey. 2020.
“Experiential Learning Opportunities for Undergraduate Pharmacy Students in
Community Pharmacies in the United Kingdom.” 36(1):12-19.

Siti hamisah tapsir. 2019. “Higher Education as an Industry.” The Star Online, August.

732



SPECIALUSIS UGDYMAS / SPECIAL EDUCATION 2022 2 (43)

Suleiman, Yusuf, Zahyah Bt Hanafi, and Muhajir Tanslikhan. 2020. “Perceived Influence
of Library Services on Students’ Academic Achievement in Secondary Schools in
Kwara State, Nigeria.” Library Philosophy and Practice 2019(March).

Suryani, Adi, and Tri Widyastuti. 2020. “The Role of Teachers’ Experiential Learning and
Reflection for Enhanching Their Autonomous Personal and Professional
Development.” Jurnal Sosial Humaniora 8(1):1.

Taherdoost, Hamed. 2019. “Sampling Methods in Research Methodology; How to Choose
a Sampling Technique for Research.” SSRN Electronic Journal (September).

Thompson, Tanya, Prof Lourens Erasmus, and Taryn Muller. 2019. 2019 saaa biennial
international conference in Collaboration with IAAER The 2019 SAAA Biennial
International Conference Was Presented in Collaboration with the saaa executive
scientific committee.

Tsekhovoy, Alexey Philippovich, Aibarsha Serzhankyzy Zholtayeva, and Alexey
Vladimirovich Stepanov. 2019. “The Role of Knowledge Management in
Organizational Development.” Espacios 40(25).

Voukelatou, Gianna. 2019. “The Contribution of Experiential Learning to the
Development of Cognitive and Social Skills in Secondary Education: A Case Study.”
Education Sciences 9(2).

Yeen-ju, Heidi Tan. 2019. Blended Learning Strategies in Technology-Supported
Classrooms: Best Practices from MMU Faculties Editors.

733



